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Products

FlexiCom

VolIP Suite: The Ultimate Voice over IP Communication Platform

Enhance Your Business Communications with a Scalable & Customizable Solution

Key Features & Offerings

v' Comprehensive VolP Modules: Supports various communication and telephony needs:

Cloud-Based PBX

SIP Trunking

Call Routing & Management
Voicemail & Call Recording

v" Role-Based Access: Designed for various stakeholders:

Business Administrators
IT & Network Managers
Customer Support Teams
End-Users & Employees

v' Comprehensive System Components: Features include:

Cloud PBX System: Fully managed, scalable, and feature-rich VolP infrastructure.
Call Management & Routing: Intelligent call handling, IVR, and auto-attendant.
Voicemail & Call Recording: Secure storage and retrieval of call recordings and
voicemails.

Conference Calling & Video Meetings: High-quality audio and video conferencing
capabilities.

Integration with CRM & Business Tools: Seamless integration with enterprise
applications.

Mobile & Desktop Softphones: Cross-platform compatibility for on-the-go
communication.

Advanced Reporting & Analytics: Call tracking, quality monitoring, and performance
analysis.

Security & Encryption: Secure communication with end-to-end encryption and fraud
detection.

White-Label Capability: Fully customizable branding and integration with third-party
services.



Use Cases & Applications

v' Businesses & Enterprises: Improve internal and external communication efficiency.

v Call Centers & Customer Support: Enhance customer service operations with advanced call
management.

v" Healthcare & Telemedicine: Enable secure and reliable voice communication for medical
professionals.

v" Education & Remote Learning: Facilitate virtual classrooms and online collaboration.

v" Government & Public Services: Ensure reliable and secure communication for administrative
functions.

Call to Action
Contact us to schedule a demo or request more information.

Email: Info@s-apps.io

Website: https://flexinnovo.com/

Phone:
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